
 

  

 

 

 

 

Dear customer, 

We want you to continue enjoying the non-banking benefits your Visa 
Metro Business credit card provides, so please be informed that starting 
with the 1st of March 2019, the insurance for the protection of your 
card will start to be provided by a new insurer - AWP P&C SA (Allianz 
Group). 

What is important to know? 

The insurance is attached to your card free of charge as we cover its price. 

What must you do? 
 

 In order to benefit from this insurance, you must meet all of the 
terms and conditions of insurance specified by the insurer. 

 The terms and conditions are available on www.unicredit.ro, in the Useful 
documents tab or in any of our offices. 

How can you find more details? 

In case you need emergency assistance, please call: 

 +40 21 796 13 63 (normal toll number for any land or mobile 
network, available 24/7) made available by AWP P&C SA 
(Allianz Group) if the insured event occurs starting with 1st 
March 2019; 

 +40 21 201 90 66 (normal toll number in the network of Telekom 
Romania, available 24/7) operated by the insurer which provided 
this benefit for the covered events occurring until 1st March 
2019, Axeria Assistance Limited. 

Always there for you, for the things that matter. 
UniCredit team 

http://www.unicredit.ro/

